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CHAPTER 1 A
CHAPTER Pr esi dent 06 s Pl ac
e President )
Iris Ojeda Welcome to the new fiscal year for IAAP.

* \g‘ﬁiﬁ;e;iﬁﬁram cps/cap | Seven Members, Jan MacLean CAP, Shirley Durrant CPS/CAP, Linda Montonera,

. Secretary Julie Smith, Donna Burtnett, Liz Ingraham CAP and I, just returned from the Florida

Linda Montonera Division Annual Meeting held in the Walt Disney World Hilton June Z8. The
« Treasurer venue was a great success! The new Division Board was installed and we were
Jan McLean CAP provided with the goals and objectives for the new year.
COMMITTEE
CHAIRS: President Joanne MacKenzie provided us with
« Audit & Scholarship and Mem- of Commitmento | ogo wildl be formally unveil
t;f,ﬁ‘c',‘; s Forum ar_\d Annual I\/_Ieeting to be held _in Minn~eapoli_s Jul-;296 Her theme for the .
A o Fl orida Division is fABuilding Careerso, and
« Awards/Recognition & . . .
Nominations She furthered the theme with providing new
Flaine Boccio members will be known @ Pr 0 e ct , Divisipa@ommited Chairs as
* W earding Rules and AProject ,Ehagerkeaders@&®r oj ect SumeChaptérendent s o

Keri Kidder CAP membersad Ski | | ed Tradesmanbo

. getrtfifgatigra %'frograms
attl Ree: . . .
The most important issue that occurred during the FDAM was that we were honored as

* Community Service one of only 17 chapters to have attained the Chapter of Excellence as described in the
. Ways & Means: Florida Division Silver Certificate Awards Criteria. | was honored to accept the award
Keri Kidder CAP on behalf of the First Coast Chapter and | am excited to bring it home to all of you.
« Newsletter: Congratulations to all for this wonderful achievement. In the following pages of this
Denise Pusateri CPS/CAP newsletter, | have attached the certificate for your review and we will proudly display
* Pariiamentarian the original on our informational chapter advertisement.
obin Henderson
RS Other important presentations made during the division meeting, Julie Smith was
. Public Relations presented with a bgautlful i St-yeal enddavolCh apt er
« Nominations to launch the student chapter of FCCJ. Liz Ingraham CAP and Jan
Brenda Minier MacLean CAP, were presented with recognition certificates fo?w
e Student Chapter: attaining their Certified Administrative Professionals Certificatic
Patricia Garrett, FCCJ

* ﬁ’ggf,;t:, Seymour It was a very successful trip and | look forward to helping bring { &

necessary tools to each of you to help continue building your
careers.

If you are interested in serving as a
committee chair or helping on a

coqn:jmittee, please contact Iris /“\\ “
jeda.
UNDES:
~

L)
g

Iris Ojeda
First Coast Chapter President

\ iris.ojeda@citi.com
EXCELLENCE
ACTION
2008-2009

Florida Division
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Vice-Pr esi dent os V

|l dm back. .|l was right here, under the AVP Voiceodo head
one year under A S-e-Mha dod®©lywad o hearcaboutplaet medknow and | will
research and share!!!

3 KUDDOS TO KIDDER - Congratulations to Keri Kidder CAP 1 she passed her certification
exam taken this May!

3 Clever sayings:

Ailf you can't be a good example, then you'll just hav
AA hot dog at the game beatHu nrpdha ety Beogfarat, tAcd oRi.t z .
3

E Z Plants for Zone 9- wish someone would have told me all this sooner!!!

Jacksonville 1 s Plant ,
o
- |
s, onl | e

Strawberry T i Su r e cirh@ipydelding and SWEET!! Average yield, one

Davlily TASt el | ado--dyee IQroowé e a sy Tafirstdto béobre lgsh n t
to stop blooming! (pink and red also) trumpet-like flowers, 2.5 inches wide.
Spring through Falli 140 t al | . Not good for <cut
Sun ** Ease *** Moisture **

quart per plant i good for canningi WHO CANS? Pl ease tell me, anit
feature your best recipe!! Light to sandy soil with good drainage required.
Flower color is white, blooms early summer.. 60 talléldédve had these,

HEARTY! Frequent watering to produce well. Sun *** Ease ** Moisture ***

Bl anket Fl ower Kmown fdliGhedi tolerance!! Daisy-like flowers,
Red petals, tipped in yellow. Cut well and last long. Long blooming season,
summer to Fall. 12& ot avlalt ch ®eendd r
Sun *** Ease *** Moisture **

Rose i fi F e | i- dow aaintenance, blooms profusely all

summer, grown freely and pruned minimally in summer, after

bl oomi ng. Bl ooms again in Fall. 480 tall. L
Incredible scent!! Sun *** Ease *** Moisture **

(o))

Shirley Durrant CPS/CAP
Chapter Vice - President
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Secretary Selections:

Well € this is my first article as your Chapter Secret
give it my best.

We had a very busy, informative weekend in Orlando at the FL Division Annual Meeting. This New Year is
going to be exciting.

I f you didnét already know it, I work at Baptist Down
gani zational Effective Office puts out a ABaptist Bl
the Clinical staff but applicable to every area of th
har mony with our weekendébés speakers6 topic STRESS.
Director of Leadership Development, wrote the article.

Feeling swamped? You might want to take a lesson in resilience from a surprising wkttands. Wet-

|l ands do three things that boost natureds resilience.

First, they provide a buffer to reduce the impact of turbulent conditions.

Check your personal buffers. These include faith, exercise, healthy eating, and relaxation. Affirming
beliefs and wellness practices shore up your defenses.

Second, wetlands filter potentially harmful intrusions.
Check your mental filters. Dr. Al Siebert of the Resiliency Center encourages caregivers (or anyone)
to focus on meaning, pur pose, and value in diffict
grounded in my highest sense of purpose or values? What can | learn to help me to become a better
person?o

Third, wetlands help sustain a web of life by connecting a multitude of diverse living things.

Check your support system including family and frieh@mncourage coworkers, build positive
relationships with others and they will be there to sustain you when you too need support.

Buffer, Filter, and Connect: three ways to protect our natural and personal resources.

| will leave you with a thought for the month:

iISome see difficulty in every opportung
Winston Churchill

hers see

Linda Montonera
Chapter Secretary
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PSI Mandarin Center then led the group in some Irish lyrics. Cele-
: brating St. Patrickos Day a
Events are gearing up Center with all the shamrock décor and food is
again!! a tradition that goes back about ten years.
By Caroline Fleet and Shirley Durrant FCC elected to pass on assistance in March
P and April, due to Administrative Profes-
sional 6s Week, an April Se mi
A stellar project for First Coast Chapter (FCC) resident officers chose to b
IAAP is the PSI Mandarin Center (PSIMC or the the months of May, June, and July.

Center) - a per manent Acommunity serviceo.

There are several reasons for this: PSI stands for Another tradition, that is loved by all

Professional Secretaries Internatiorial OUR @ istheannual Aisunday Sundae
former name! The previous chapter in Jackson- ci a lidthis event is when IAAP

ville was affiliated by invitation, and the Center members and membeaslarge, treat

was named after them, back in 1983!! Chapter the residents of the Center with ice cream,
members and Membeeg-Large have served on toppings, nuts and banands the works!!!

an Advisory Board continuously sinéewe are Thi s SuedaySérslae Socialscheduled

in our 26" year, and are the oldest Board in the for

NCR (National Church Residencies) in the

United States.

The Center is an independent living facility that AUGUST 16" from 2- 4 PM. BMUEETH-
houses 78 residents and is locate@®%83 Prit- ] plan to attend and make it an extra
more Road, in the Mandarin aredhrough the Y= special memory for the resi-

years the responsibilities of the Board have dents this year! More de
_tails in August newsletter! S

changed drastically and today we meet quarterly

with the Resident Associationés \/
(RA) offi- 401 cers, to share resources
and  plan ’:ﬁ.\% activities. After serving two calendar year terms, 2007
o and 2008Shirley Durrant CPS CAP is retir-
— ~ ] ing as President of the PSIMC Advisor
The current RAOs offi cer sgoatyeviedare iplBaddd ol shysKe rdmBinsbR N U -
ary of this year, and IAAP members conducted the Board as Vice President. Chapter member,
the ceremony, along with having handled the Caroline Fleet, will begin her term as Presi-
ballot tabulations and presentation of the dent effective July, 2009.Ruth Davis CPS
o AResident of tfohtee Yearcap MeWefaflarge (MAL) has agreed to
Center i this award went toMary serve another year as Secretary, @alyle
Greenleg the current RA President!! Angell CPS, MAL will assume the Treasurer
Last year 0GingevMocGe® r W a Sosition. We want to extend our sincere grati-
also the RA President in 2008. tude and support to the dedicated officers
] above and to outgoing Treasuréean Smith
In March, the Center provided corned beef and CPS, MAL and to Debbie Latek, who shall
cabbage while IAAP members brought cobblers, remain on the PSIMC Advisory Board as

served dinner buffestyle, and members this coming year.
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Health, Diversity, and Organization

The Florida Division issued a challenge for members to focus on health, diversity and organization. Giving
these all the attention they deserve in our |lives can
share with you what | did to embrace this challenge.

| believe that health is the greatest wealth. We need to take care of ourselves to be able to take care of others.

When we feel our best, we can attend to the challenges we may face at work or home. When we are asked to
take on a project fAdue yesterday, 0 we can better mana
completioni  without growing a gray hair! If by any chance we receive a frantic call from a neighbor asking

for help because their pet has gone missing, we can muster the energy to rally the troops and start searching up

and down, high and low in the neighborhood for the missing loved one. | firmly believe that an exercise

routine | adopted has helped me cope with stress much better.

Embracing the diversity challenge was a lot of fun to tell you the truth. | took part in the festivities of the

World of Nation$ fimes two. | was invited to attend the multicultural celebration at Wachovia in August.

There were many countries represented, and | learned a little bit from the different cultures. In Turkey people

use AThe Evil Eyed to guard off bad Il uck. It turns
The Turkish say it stares back at the world to keep you safe from harm. At the end of April the City of

Jacksonville held the 1'7Zannual World of Nations Celebration in the Metropolitan Park. There | made sure

to try out several ethnic dishes. You may wonder if | remembered to embrace healthy choices as | traveled

around the countries.

To organize, or not to organize: That is the question. | have to admit that when it comes to being organized

there may be others from whom | can solicit help. | say that being organized is a choice. We can choose to

approach our endeavors in a systematic fashion or we can tackle the issue at hand with no planned method.

Those of us that report to more than one executive know we have no other choice than to embrace organiza-

tion in order to increase productivity. We know t hat
those that are effective at making most out of their time will have an edge. | started taking control of my day

by planning my work and prioritizing requests. | write on thedgad | received from the chapter what |

plan to tackle that day. As | cross off what | have finished, | receive a feeling of accomplishment.

Now | &m ready to find out wh a2010wihte. Ikhdpeto hadegdhe Di vi si onbs
opportunity for improvement at home and work.

Brenda Minier

Nominations Committee Chair

rICKY
¢NCE

Thank you to Sticky Fingers Rib House for sponsoring our June Chapter Meeting
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2009/2010 Florida Division Board of Directors

President: Joanne MacKenzie CPS/CAP
President Elect: Linda Freeze CAP

Vice President. Candy Puls CAP

Secretary: Patti Clark CPS/CAP

Treasurer: Irene Matthews
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